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I. PERSONAL INFORMATION 

		Full Name:
	Nguyen Ngoc Nga (Ms.)

		Date of birth:
	24-12-1985 


		Nationality:
	Vietnam

		Email address:
	ngann@hvnh.edu.vn
ngocnganh@gmail.com 

	
	II. EDUCATION BACKGROUND 
	
	Qualifications 

	Start date

	End date

	Status

	Language of instruction

	
	1. Doctor of Philosophy (PhD) in Education  

School of Education- Edith Cowan University- Mt Lawley- Perth- West Australia
Thesis: An evaluation of an English for Academic Purposes program in a Vietnamese university
	03/2017

	07/2021
	Complete
GPA: 80.78/100
Grade: High Distinction
	English

	
	2. Master in TEAPP (Teaching English for Academic and Professional Purposes)

School of Education- University of Leeds- Leeds- West Yorkshire- UK

	09/2012

	9/2013

	Complete

GPA: 65/90

Grade: Merit
	English

	
	3. Bachelor in English Language teaching
English Department- College of Foreign Languages- Hanoi National University- Hanoi- Vietnam

	09/2003

	06/2007

	Complete

GPA: 8.08

Grade: Very Good (High Distinction) 
	English and Vietnamese

	
	III. EMPLOYMENT HISTORY
	
	Duration

	Organization

	Position title

	Duties

	
	July/2021- Now
	Faculty of Foreign Languages,
Banking Academy of Vietnam

No.12, Chua Boc street, 

Dong Da district, Hanoi, Vietnam

Tel: +84 4 3 852 6418

Web: http://hvnh.edu.vn/
	Lecturer of English 

(full-time, tenured) 
	1. Develop the curriculum, teaching materials and teach the following courses at Banking Academy of Vietnam: 
- Academic Writing for English-majored students
- Academic Reading for English-majored students

- Pronunciation courses for students in the advanced programs

- Speaking skills for students attending the advanced programs
2. Prepare teaching reports for in-charge classes to the Faculty of Foreign Languages- BAV

3. Supervise students writing graduation theses and graduation papers.

4.  Assess students’ English proficiency in final examinations and pre-graduation English tests. 
	
	Feb/2020- December/2020

	Edith Cowan University

2 Bradford Street, Mount Lawley WA 6050, Australia

Tel: +61 8 6304 0000

Website: https://www.ecu.edu.au/ 
	Staff (casual)
	- Work as a student Assistance with Learning Technologies (SALT) staff in ECU library, supporting students with different learning technologies and learning softwares at ECU.

- Work as a Peer Assistant (PA) in the centre of Learning and Teaching, supporting students with their academic learning, and liaising between students and learning advisers in the centre.

	
	Sep/2009-Feb/2017
	Faculty of Foreign Languages,
Banking Academy of Vietnam
No.12, Chua Boc street, 

Dong Da district, Hanoi, Vietnam

Tel: +84 4 3 852 6418

Web: http://hvnh.edu.vn/
	Lecturer of English (full-time, tenured)
	Develop the curriculum, teaching materials and teach the following courses:

- Business English
- English for Academic Purposes (EAP) courses and English foundation courses for students of the Advanced Program in Banking Academy and those in International Training Programs (in cooperation with University of Sunderland) in Banking Academy.

- English skill courses (e.g., Speaking, Reading Comprehension)
- English for communicative and professional purposes for commercial banks in Hanoi, Vietnam.
	
	2007-2009

	Human Resources Department

Hoya Glassdisk Vietnam

Plot J2- Thang Long Industrial Park- Hanoi- Vietnam.

	 Sub-group leader (full-time)
	- Manage the company’s HR database and make regular reports to HR manager.

- Prepare labour contract and conduct procedures relating to promotion, contracts renewal and termination.

- Conduct training workshops for newly-recruited employees. 

- Prepare and support HR manager in recruitment-related jobs (written tests, interviews). 

- Other managing duties relating to Recruitment and Training team.

	
	
	
	IV. PRIZE- AWARDS

	Time

	 Prize/commendations

	Organization


	Sep/ 2019
	Honorable Mention Distinction
	Doctoral Dissertation Grant- TIRF (The International Research Foundation for English Language Education) 

	Sep/ 2018

	Runner-up

Postgraduate student e-poster competition

	School of Education, Edith Cowan University


	Feb/2017

	Scholarship for PhD study at Edith Cowan University, WA

	Joint scholarship between Vietnamese Government and Edith Cowan University


	Sep/2012
	Scholarship for Master course in University of Leeds, UK
	Vietnamese Government

	Feb/2012

	Certificate of Merit for excellent female labour union members

	Banking Academy of Vietnam

	June/2007

	Certificate of Merit for excellent student at university graduation ceremony

	College of Foreign Languages- Vietnam National University

	     

V. PUBLICATIONS/ CONFERENCE PRESENTATIONS

	Title 

	Co-authors

	Place and date published


			
	An introduction to Stufflebeam's CIPP model for educational program evaluation
	None
	Journal of educational equipment: Applied research, Special 2 issue June 2022

	Matching needs to curriculum content in one EAP program in Vietnam

	None

	VietTESOL International Convention 2018, 

Hanoi University of Industry, Dec/2-18


	Corpora in ELT and an investigation of “How about/ what about” in making suggestions from BNC corpus
	None

	Journal of Foreign Languages, Hanoi University- No. 43/2015


	The Common European Framework of Reference for Languages (CEFR) and constraints on application of B1 CEFR in Banking Academy of Vietnam 

	None

	Conference proceeding, 

Faculty of Foreign Languages, Banking Academy, Hanoi- May/2016
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